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i What is MCI?

= MCI stands for the Master Customer
Index. The index Is a way to identify
the same person between different
computer systems. Currently, there are
two systems using MCI: CARES and LTC

Functional Screens.




The MCI index contains four
i pieces of iInformation

= A person’s first name, middle initial, and
lJast name

= A person’s Social Security Number
= A person’s date of birth
= A person’s gender




i MCI Clearance

What i1s MCI Clearance?




i MCI Clearance

= “Clearance” Is a process of checking on
identifying data for an individual (i.e.
SSN, name, birth date, and gender) to
make sure your individual does not
already exist in the system. In the
functional screen there are two levels of
clearance.
= LTC Clearance

= MCI Clearance




i LTC Clearance

= When creating a new applicant, the
screen application searches through all
previous functional screen applicants,
looking for any applicants that have
exactly the same Social Security
Number. LTC does not allow creating
an applicant in LTC if the Social Security
Number Is already assigned in LTC.




i Example: new applicant

= Enter a new applicant

2 Mew Applicant - Microsoft Internet Explorer provided by DHFS - State of Wisconsin — IS Iil
File Edit Wiew Faworiites Tools  Help | i ,'
S / () S - =, - »
QO . © . [ El 0 - P €) 3
Back. Forward Stop Refresh Home Search Fawvorites Histaory: Mail
Address I@ http:fiacc. dwd.wisconsin,gov/desltcfltc afcommonLTCNew, asp

Functional Screen Information Access

ry

Search  Reports

Mew Applic |
*First Name: Middle Name: *Last Name:
|b|ue | |bonnet
*Gender: *Birth Date:

IFemaIe 'I |5.-"1 8/1987 (mmid i
*Social Security Number:

505-10-0112 qeawapasssy [ Pseudo SSN

=l

[&] Done I_ I_ I_ I_ I_ |4 Internet
I'!j'StartI J é @ J P 2 novell Groupiwise 32... -I I @ New Applicant - Micr... IE_] Documentl - Micrasaft ., I |@ D,,. N F @ ! 3124 PM




Functional Screen Results Page

/3 Clearance Results - Microsoft Internet Explorer provided by DHFS - State of Wisconsin i ] [
File Edit Wiew Favorites Tools Help | f ,’
Py fa o n »
! - C ~
o . © . [¥ El i e XY & !
Back. Forward Stop Refresh Harme: Search Favorites Histary Iail
Address I@ http:ffacc.dwd.wisconsin.govdesltc/lkcalcommonyLTCHewFound. asp

Functional Screen Information Access

i

/" Reports

FSIA Clearance Results |

The applicant you have entered may already exist.

Search

e The applicant you have entered has the same SSN as an individual in the Functional Screen (listed
below).

o [f you would like to re-enter the applicant's SSN, please click the "Previous Page” button.

o [fthe applicant you have entered is the one listed on this page, please click on hisfher name.

bonnet, blue (505-10-0112)
Birth Date: 05/18M1357  Gender: Female

| -]
|@ Done: l_ l_ l_ l_ l_ |ﬂ Inkerriet v

ﬂj‘Startl | @ (@ | & novell Groupwise - Mail... | |@] Micrasoft PowerPaint - [... “@ Clearance Results - ... |®%E! UNE 7osam




This applicant’s SSN already exists in LTC

a Clearance Results - Microsoft Internet Explorer provided by DHFS - State of Wisconsin - |D|ﬂ
File Edt View Favotites Tools Help | ,'
= f — i .
€3 ) L. i S . »
G - \_) v \ﬂ \g .ﬂ ' k.'}\.( €_3
Back. Farward Stop Refresh Harme Search Favarites Histary MMail
Address I@l hitp:/face, dwd, wisconsin, gov/deske/ltcafcommonyL T CHewFound, asp

FSIA Clearance Results

The applicant you have entered may already exist.

o The applicant you have entered has the same SSN as an individual in the Functional Screen {listed
below)

o |f you would like to re-enter the applicant's SSN, please click the "Previous Page” button.

o [fthe applicant you have entered is the one listed on this page, please click on histher name.

bonnet, blue {505-10.0112)
Birth Date: 05181337 Gender: Fermale

Previous Faae

"
[&] bore ’_ ’_ ’_ ’_ ’_ D Intermet Y
fﬁ'startl | @ & | & novel Groupise - M. | @] Micrasoft Powerpaint - ... |I@ Clearance Results - ... |®&! UNE 7osam

T~

= This Is the
“Functional
Screen” results
page that Is
displayed when
an SSN already
exists in the LTC
System.

= Link to an
existing applicant




i SSN Exists in LTC (cont)

s [here are two choices

1. If this Is the person you are trying to
enter, click on the name link. This will
navigate you to the Applicant Screen
Information page. At this point, you can
work with the applicant and make any
updates needed. For example,
changing the name or birth date.




i SSN Exists in LTC (cont)

2. If this person Is not the person you
are trying to enter, click on the Previous
button. This will navigate you back to
the New Applicant Screen where you
can verify or change Social Security
Number.




i SSN Exists in LTC (cont)

= |If the SSN already exists in LTC and it
IS not your person you will need to
verify the SSN with the applicant. If the

SSN is verified by the applicant then
you will need to work with your lead

screener to resolve the discrepancy
between the SSN'’s.




i MCI Clearance

= When creating a new applicant, MCI
looks through all the MCI records,
looking to see If there are any
iIndividuals who have matching
identifying data.




i MCI Clearance (cont)

= MCI looks for an exact match on SSN or
a “close” match (75%) on identifying
data. There are two possible clearance
screens that may be returned. One for
an exact SSN match or one for a “close”
match.




MCI Clearance Page for Exact
SSN Match

Clearance Results - Microsoft Internet Explorer provided by DHFS - State of Wisconsin — |E||i|
File Edit Wiew Favorites Tools Help | -:,’
Py fa o n »
! - C ~
o . © . [¥ El W e XY & =
Back. Forward Stop Refresh Harme: Search Favorites Histary Iail
Address I@ http:ffacc.dwd.wisconsin.govdesltc/lkcalcommonyLTCHewFound. asp

Functional Screen Information Access

MCI Clearance Results
The applicant you have entered may already exist.
GreenJeans, JIrTestMCIChange (998-05-0444)  08/10/41310  Male

Match S5H First Hame Middle Last Name  Birthdate Gender
Hame
Select 97 993-05- JACK JONES 06/23/2001 hale
0444

=l
|@ Done: ’_|_|_|_|_|ﬂ Internet v

i’EStart' | @ (@ | ® novell Groupuwi... | T weekand Cale... |[&] Clearance Res... 1] Document1 - . | ®BEINUREE@ 10:43am




‘L SSN Exact Match on MCI

learance Results - Microsoft Internet Explorer provided by DHFS - State of Wisconsin =13l x|
File Edit “iew Favortes Tools Help | ,'
. — n =
€Y 7 ~'r. L = >
Q@ . © . ¢ [3 S . -

Back Farward Stop Refresh Home

s Differences In
iIdentifying data will
be In Red.

MCI Clearance Results
The applicant you have entered may already exist.
GreenJeans, JIrTestMCIChange (995-05-0444)  08/10/1910  Male

Match SSN

First Name  Middle
Name

Select % 995-05- JACK JONES 06/23/2001

Last Hame  Birthdate Gender

Male

Previcuc Page

— u Click on Select to
s ChoOSe an existing

Bistart| | @ (@ | B voved croupwii.. | T3 week and Cale... |[& Clearance Res... 8] pocument -wi.. | (@& SN @ 2@ 10145 am




i SSN Exact Match on MCI (cont)

= In this case the SSN matches exactly
but, demographics such as name, birth
date, and gender may be different.




i SSN Exact Match on MCI (cont)

= There are two choices

1. If this is the person you are trying to
enter, click on Select. A confirmation screen
will be displayed. Press the confirm button
and this will navigate you to the Applicant
Screen Information page. At this point, you
can work with the applicant and make any
updates needed. For example, changing the
name or birth date. This will also change the
data in MCI.




i SSN Exact Match on MCI (cont)

2. If this person Is not the person you
are trying to enter, click on the Previous
button. This will navigate you back to
the New Applicant Screen where you
can enter a different Social Security
Number.




Confirmation Screen

a Confirm MCI Clearance - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

File Edit W%iew Fawvorites Tools Help

G.O.lﬂ@;h‘ﬁ‘ﬁr@

Eack Farwatd Skop Refresh Haome Search Favorites Hisktary

Address I@ http: fface, dwd wisconsin, govfdeslkcflkcafcammon/LTCconfirm, asp

Confirm MCI Clearance

You are about to select the following individual from the Master Customer Index (MCI). Please verify the
applicant's details below and click Confirm to link your applicant to this individual in MCI. Please note that
once the applicant has been linked, you can change the demographic details on the Basic/Individual
Information page.

First Name: JERNIFER
Middle Hame:
Last Hame: THOMAS
Social Security Number: 997-37-3747
Birth Date: 12/13/1957
Gender: Female

[&] pore |_|_|_|_|_|Q Intermet
iﬁgtart| | @ (@ |[&] confirm MCI Clearan... &% Novell Groupiise - Mail... | 25 week and Calendar | [ ®&EIN U E@ ss7em

[ -]
4




‘L Confirmation Screen (cont)

firm MCI Clearance - Microsoft Internet Explorer provided by DHFS - State of Wisconsin o || ﬂ

Fle Edt View Favorites Todls  Help

Q.0 .4 & o ‘ P % @
Stop

Back Farwatd Refresh Home search Favarites Histary ‘ Mail

= After clicking on a
Select link a

Address |-’E_1 btk ace, dwd, wisconsin, gov/deshcflkcafcommon/LTCcanfirm, asp

Functional Screen Information Access

| Confirm MCI Clearance

You are about to select the following individual from the Master Customer Index (MCI). Please verify the

dlsplayed. [he
applicant's details below and click Confirm to link your applicant to this individual in MCl. Please note that
once the applicant has been linked, you can change the demographic details on the BasicAndividual -
i screener must either

First Name: JENMIFER

click the Confirm

Social Security Number: 997-37-3747

e _— button or click on

L

the Previous Page

H
€] e LT e b Utto n -
M | & @ JI@ Confirm MCI Clearan,.. | 0 Mavell GroupWise - M. | ) Week and Caendar | SACINYE@ sa7em




MCI Results Page
for a “Close” Match

a Clearance Results - Microsoft Internet Explorer provided by DHFS - Skate of Wisconsin — II:II XI

File Edit Wiew Fawvorites Toaols Help

e -8 - B 2] o) Do s £ 2 - i

Eack Farvaartd Skop Refresh Home Search Favorites Hiskary rail

Address I@ http:face. dwd, wisconsin, govfdeslkcfltcafcommonfLTCMewFound, asp

Functional Screen Information Access

MCI Clearance Resulis
The applicant you have entered may already exist
FPeters, Becki (993-05-053758) 042771985 Female

Match S5HN First Hame Middle Last Hame Birthdate Gender
Hame
Select 96 993 05- BECIKI FETERS 047271985 Female
0876

Select Create new individual using the data entered on the create new applicant

|@ Dane I_ I_ I_ I_ I_ ﬁ Internsk v

l'tj'Sl:artI | @& (& | @9 2 Novel Grou.., v"@ Clearance Res... 3] Documenkl - Mi... I |25 Microsoft iner...l |®%N 0 EE 11:13 am




i SSN

; Clearance Results - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

File Edit  View

Favorites  Tools  Help

B

Stop

Refresh Home:

Address I@j http:fface. dwd.wisconsin, gov/deskciltcajcommonfL TCHewFound.asp

The applicant you have entered may already eyis
04/27/198
jest Hanre— Middle Last Name Birthdate Gender

new individual using the data entered on the create new applicant

Name

PETERS 04£2711985 Female

[ &] Done

[
[TT T T emenee

@'Startl J a @ J 9 2 novell Grou... '| @EI

@_]Ducumentl - Mi... | @Micrusuft Puwerml |®%N @ ﬁ! 11:13 AM

“Close” Match on MCI

Identifying data may
be different and will
be In Red

Click on Select to
choose an existing
applicant

Select Create a new
iIndividual
Use caution when

selecting or creating
a new individual.




i SSN “Close” Match on MCI (cont)

s here are three choices

1. If this is the person you are trying to
enter, click on Select by the name. A
confirmation screen will be displayed. Click
the confirm button and this will navigate you
to the Applicant Screen Information page. At
this point, you can work with the applicant
and make any updates needed.




i SSN “Close” Match on MCI (cont)

2. If this person Is not the person you
are trying to enter, and you want to
proceed click on the Select link to
create a new applicant. The
confirmation page will be displayed.
Click on the confirm button and this will
create a new applicant and navigate
you to the Applicant Information page.




i SSN “Close” Match on MCI (cont)

3. If this person is not the person you
are trying to enter, and you do not
want to create a new applicant, click on
the Previous button. This will navigate
you back to the New Applicant Screen
where you can enter a different Social
Security Number.




Confirmation Screen

a Confirm MCI Clearance - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

File Edit W%iew Fawvorites Tools Help

G.O.lﬂ@;h‘ﬁ‘ﬁr@

Eack Farwatd Skop Refresh Haome Search Favorites Hisktary

Address I@ http: fface, dwd wisconsin, govfdeslkcflkcafcammon/LTCconfirm, asp

Confirm MCI Clearance

You are about to select the following individual from the Master Customer Index (MCI). Please verify the
applicant's details below and click Confirm to link your applicant to this individual in MCI. Please note that
once the applicant has been linked, you can change the demographic details on the Basic/Individual
Information page.

First Name: JERNIFER
Middle Hame:
Last Hame: THOMAS
Social Security Number: 997-37-3747
Birth Date: 12/13/1957
Gender: Female

[&] pore |_|_|_|_|_|Q Intermet
iﬁgtart| | @ (@ |[&] confirm MCI Clearan... &% Novell Groupiise - Mail... | 25 week and Calendar | [ ®&EIN U E@ ss7em

[ -]
4




‘L Confirmation Screen (cont)

firm MCI Clearance - Microsoft Internet Explorer provided by DHFS - State of Wisconsin o || ﬂ

Fle Edt View Favorites Todls  Help

Q.0 .4 & o ‘ P % @
Stop

Back Farwatd Refresh Home search Favarites Histary ‘ Mail

= After clicking on a
Select link a

Address |-’E_1 btk ace, dwd, wisconsin, gov/deshcflkcafcommon/LTCcanfirm, asp

Functional Screen Information Access

| Confirm MCI Clearance

You are about to select the following individual from the Master Customer Index (MCI). Please verify the

dlsplayed. [he
applicant's details below and click Confirm to link your applicant to this individual in MCl. Please note that
once the applicant has been linked, you can change the demographic details on the BasicAndividual -
i screener must either

First Name: JENMIFER

click the Confirm

Social Security Number: 997-37-3747

s " button or click on

P
A

the Previous Page

H
€] e LT e b Utto n -
M | & @ JI@ Confirm MCI Clearan,.. | 0 Mavell GroupWise - M. | ) Week and Caendar | SACINYE@ sa7em




i MCI or LTC Matches

= The screener will need to evaluate the
person on the clearance results pages
and try to decide if that person is really
the same as the functional screen

applicant.




i MCI or LTC Matches (cont)

= Examples:

= The SSN’s are the same but the name is
different because of a name change

= Name Is misspelled or using nicknames
= Two numbers are transposed in the SSN

= Numbers are transposed in the Birth
date

= Birth date Is off by a few days




i MCI or LTC Matches (cont)

= In evaluating the clearance results page
the screener may need to:

= consult with their lead screener if there Is a
guestion in the Functional Screen results

= consult with their Economic Support (ES)
Worker if there is a question between
CARES and the Functional Screen results




i MCI Results on Update

= YOUu may get results pages when
updating SSN on an applicant

= Error pages may display when making
changes to SSN on an existing
applicant.




Example 1:

Updated SSN to an Existing SSN

a Clearance Results - Microsoft Internet Explorer provided by DHFS - State of Wisconsin Jﬂﬂ
Fie Edit Yiew Favorites Took  Help | l';'
= . = n
{ b ] I Z . »
@ - \J - \iLI \ELI --lj 7 \:'/\.( {3

Back Farard Stap Refresh Harne Search Favorites Histary ‘ Mail

Address |ﬁj http: facc, dwd wisconsin, gov/deslke/lica/MentalHealthFunctionalScreens L TCMHAppBasic-Proc, asp

Functional Screen Information Access

| Clearance Results |

The applicant you have entered may already exist.

o The applicant you have entered has the same SSN as an individual in the Functional Screen (listed
bel o).
o Please click the "Previous Page" button to re-enter the applicant's SSN.

jirTestLOCCodes, Janet (303-10.0285)

Bith Date: 05201900 S5M Status: Urverified S5M
Adult Screen: Wilwaukee County Department on Aging - RC
Children's Sereen: None
Wental Health Screen: Mane

||
[ &] pore |— |— |— |— |— © Inkernet
ﬁstartl | & @ | ®2Hovelcrou.. v| | Micrasoft Power...l 8] Document2 - Mi.., |I@ Clearance Res... ‘@& NE VR w3

= In this example

you may need to
work within your
agency to
determine who
has the correct
SSN.

Note, there is not
a link on name In
this case.




Example 2:
Updated an SSN and someone in MCI has
the same SSN

-
;n Problem With Your Request - Microsoft Internet Explorer provided by DHFS - State of Wisconsi =|F ﬂ . yo l I WI I I n Ot b e

File Edt ‘iew Favorites Took  Help ‘ ;,'
N A L 3 »

O .0 .M B @ P % @ '

Back Farward Stop Refresh Home Search Favorites Histary Mail

Address Iﬂj http:Jjacc.dwd wisconsin, gov/desltciltcajMent alHealthfFunctionalScreens/L TCMHAppBasic-Proc. asp

with the SSN you
S — are trying to enter.
If you determine
this is the correct
SSN, you will need
to call the Help

) desk to get the
51 s e oo RSTNEONASEA error resolved.




i Tips

= In evaluating the LTC or MCI clearance
results page

= Determine If identifying data matches the
applicant you are trying to enter. Use caution, if

there are questions or any doubts call the Help
Desk.

= Consult with your lead screener If there is a
question in the Functional Screen results where an
SSN Is existing In LTC

= Consult with your Economic Support (ES) Worker
If there is a question between CARES and the
Functional Screen results




i MCI

s Contacts
= SOS Help Desk
« Hours: 9:00 —11:30 AM

12:30 - 2:30 PM
(you may leave voice mail at other times
and someone will return your call)

= E-mail: soshelp@dhfs.state.wi.us
= Phone: (608) 266-9198

= Fax:

(608) 267-2437



mailto:soshelp@dhfs.state.wi.us




